CRM and AI Are Vital
for Success
$300 billion lost annually in software development due to
shortage of senior talent and advanced software systems1

97% of enterprises see having mature processes to quickly
deploy and operationalize ML at scale as essential for success2

Stubborn chip shortage
The high-tech and electronics industries are facing a split-screen situation. Software companies
are thriving, but hardware and manufacturing enterprises cannot meet market needs. The tight
global chip supply will endure beyond expectations. “In some cases, we may ﬁnd some
customers not being fully served until 2023,” said Takeshi Kamebuchi, a director at Toshiba.3

Stormy challenges on opposing fronts
Chip manufacturers and electronics vendors are facing severe disruptions and are challenged with:
Dislocated production and demand have
negatively affected downstream businesses
such as automakers and consumer
electronics manufacturers

CRM pipeline meltdown has led to
shortages of PCs, long waiting
timelines and unhappy customers

Shortcomings of analytics systems have
contributed to the failure to project
customer demand and availability of
materials and components

Control risks with Taos
Digital transformation with Taos helps high-tech and electronics enterprises
streamline their CRM and supply chain logistics while capitalizing on
scalability, AI/ML, enhanced security and cloud economics. Taos offers
Advisory Services, Professional Services, Managed IT and Security Services.

Optimize operations
with AI/ML by
building predictive
models for customers
and chips

Reduce costs and
lower IT overhead by
eliminating CapEx
investments and
modernizing apps in
the cloud SaaS

Improve customer
experience with a
cloud-based CRM that
analyzes patterns and
issues real-time alerts

Respond promptly to
customer requirements
and unpredictable
events with the cloud

Explore Taos Managed
IT Services for best
outcomes with
continuous compliance
and 24/7 up-to-date
security that frees your
IT resources for
business initiatives

Taos works with you to develop unique solutions that best ﬁt your needs and optimize your ROI.

LEARN

MORE

Start your business transformation today and protect yourself in a growing threat
landscape. Learn more about Taos cloud modernization and digital transformation.
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